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COMMENTS OF TOLL FREE NUMBER COALITION

The Toll Free Number Coalition ("TFNC"), by its attorneys, hereby submits

comments in response to the Commission's request for views on issues raised by

recent filings as they relate to the release of the 855 toll-free code. l For the reasons

set forth below, TFNC reiterates its concern that the administration of toll free

number releases by the SMS/800 Management Team ("SMT") and Database

Management Services, Inc. ("DSMI") (collectively, "SMT/DSMI") violates the

Commission's rules and policies, as well as the terms and conditions of SMT's filed

tariff. The continued failure of SMT and DSMI to acknowledge, much less rectify,

long-standing flaws in their number allocation processes should not be

countenanced. TFNC accordingly reiterates its request that the Commission defer

the release of the 855 toll free service code until such time as SMT/DSMI has

demonstrated to the satisfaction of the Commission that it has adequately rectified

the problems which marred its previous rollouts, and that this new allocation will

be administered in a fair, orderly and non-discriminatory manner.

, Public Notice, DA 99-2688, released November 29, 2000, CC Docket No. 9,-155 gle No.0'tr"1/
NSD-L-OO-249 ("Comments Sought on Petitions for Emergency Relief ~,of;CQI'W!~JGfeof the 855 I
Toll Free Code"). Li$t ~A8'C'\':n:



TFNC also submits that SMT/DSMI's continued failure to rectify ongomg

problems in its administration of the toll free number database highlights concerns

presented to the Commission over two years ago in Petitions for Reconsideration of

its Fourth Report and Order in CC Docket No. 95-155.2 As TFNC noted in its

Emergency Petition, under the Commission's current rules, subscribers whose

RespOrgs are unable to reserve numbers critical to their businesses due to

SMT/DSMI's negligence or willful misconduct are left without recourse since the

only effective way to protect such businesses from this harm - by permitting them

to retrieve numbers in a marketplace environment - is unlawful.3

The Commission's consideration of these pleadings is long overdue and would

benefit greatly by a refreshed record on SMT/DSMI's management of the toll free

database, and the experience of RespOrgs and toll free service providers under the

Commission's number allocation and brokering rules. Accordingly, TFNC urges the

Commission to issue a Public Notice to refresh the record in this docket, 4 expedite

its consideration of all pending petitions for reconsideration, and defer the release of

the 855 toll free access code until such pending matters have been resolved. The

public interest will not be harmed by such limited delay, since, by SMT/DSMI's own

2 See, e.g., Petition for Reconsideration of TLDP Communications, Inc., filed May 27, 1998;
Supplemental Petition for Reconsideration ofTLDP Communications, Inc., filed June 26, 1998; Joint
Petition for Reconsideration of The Direct Marketing Association and the American Car Rental
Association, filed May 4, 1998.
3 TFNC Emergency Petition, pp. 2-3.

The Commission previously refreshed the record in this docket when the record was only two
years stale. See Public Notice, "Further Comments Toll Free Service Access Codes", 1997 FCC
LEXIS 3503, released July 2, 1997.
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records, toll free number exhaustion will not occur for 198.9 weeks, until October 1,

2004.5

In its Petition for Emergency Relief and Expedited Action, TFNC

demonstrated how SMT/DSMI's administration of previous toll free number rollouts

has been riddled with irregularities, resulting in the lockout of many Responsible

Organizations ("RespOrgs") for extended periods of time. These improprieties have

had a particularly adverse impact on smaller RespOrgs utilizing graphical user

interfaces ("GUI") and dial-up systems to reserve numbers. By SMT/DSMI's own

admission, the playing field between online/GUI users and RespOrgs utilizing

mechanized generic interfaces ("MGI") has not been level historically, and MGI

RespOrgs have been able to reserve numbers more rapidly, without the congestion

delays and lockups experienced by online/GUI users.6 These problems have

prevented smaller RespOrgs and toll free number subscribers from reserving

numbers critical to their businesses.

In its Comments responding to TFNC's Emergency Petition, SMT/DSMI

alleged that its most recent number rollout, for the 866 code, was "relatively

problem-free," and that system upgrades since the 866 rollout have eliminated prior

difficulties. SMT/DSMI Comments, pp. 4, 7. As it concedes elsewhere in its

pleading, however, at least 35 RespOrgs experienced system lockout problems

during the 866 rollout which led SMT/DSMI to implement its self-described

5 See attached SMS/800 Bulletin Number SMS-00-295, dated December 11, 2000.
6 Comments of the SMT and DSMI on the Petitions for Emergency Relief of the Toll Free
Number Coalition and the Toll Free Commerce Coalition, filed November 16, 2000 (SMT/DSMI
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upgrades. Id. at p. 5. See also TFNC Emergency Petition, Declaration of Sandy S.

Murray; Petition for Emergency Relief and Comments in Support of Petition for

Emergency Relief and Expedited Action of Toll Free Commerce Coalition, filed

November 13, 2000, Statement of Robert H. Tate; attached Declaration of Sandra S.

Murray; attached letters of RSL COM U.S.A., Inc. and others.

Nor has SMT/DSMI offered any evidence that it has corrected the problems

which have plagued its previous number rollouts. In its Comments, SMT/DSMI

goes to great lengths to describe the system upgrades it has implemented, and the

advance testing which it conducted, to ensure a level playing field between MGI and

GUIIonline users. As TFNC demonstrated in its Emergency Petition, however,

RespOrgs received insufficient notification and guidance regarding SMT/DSMI's

"stress test," and at no time during testing or thereafter did SMT/DSMI respond to

inquiries as to how many, and what types of, users were participating in the trial.

Nor has SMT/DSMI provided RespOrgs or the Commission with hard, confirmable

data supporting its contention that the problems encountered in previous number

rollouts have been eliminated.

Public records, moreover, contradict SMT/DSMI's claim that its 855 "stress

test" replicated the congestion problems experienced in previous rollouts.

SMT/DSMI Comments, p. 4. During a SNAC Conference call on 855

implementation held on November 3, 2000, records show that a question was asked

as to whether "a testing scenario took place to where [sic?] the different online users

Comments), p. 3; attached June 5, 2000 letter of Ronald D. Havens to L. Charles Keller; attached
Declaration of Michael J. Wade, ~ 6.
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requested the same 855 number at the same time." In response, "it was noted that

a specific scenario was not set up for the guest testing, but this scenario has been

tested internally by Telcordia and the SMS has worked properly resulting in a first-

come, first served assignment."7 In short, it would appear that SMT/DSMI's much-

heralded "stress test" did not replicate the conditions in prior number roll-outs, in

which multiple RespOrgs, using different technologies (MGI, GUI, online) all

competed for the same numbers simultaneously. Precisely what conditions the

SMT/DSMI "stress test" did create are unknown. Moreover, to the extent Telcordia

has replicated the conditions of previous roll-outs and tested them internally,

neither it nor SMT/DSMI have shared such information with RespOrgs or the

Commission.

7 SMS/800 Number Administration Committee (SNAC) Full SNAC Conference Call, Issue
1727: 855 Implementation, November 3, 2000, 1:00 p.m. EDT, Host: ATIS (emphasis added),
attached hereto. In its Comments, SMTIDSMI dismisses the concerns raised by TFNC and TTFCC
by asserting all RespOrgs had an opportunity to participate in conference calls to discuss "stress
test" results, and that no objections to the reported results were raised. SMT/DSMI Comments, pp.
4, 6. The minutes of the November 3 conference call, however, undermine SMT/DSMI's own claims
regarding the significance of its findings. SMTIDSMI also neglects to mention events following the
November 3 conference call which belied SMTIDSMI's assurances that the 855 rollout would run
smoothly. As the attached Declaration of Sandra S. Murray reflects, SMTIDSMI informed RespOrgs
that they would receive their new software for the 855 release on November 4, and were told that the
new software would not require any RespOrg programming changes. Ms. Murray's company,
however, did not receive its new software until November 7, which it installed on the same day.
There were numerous problems that did require programming changes; in fact, her company's MIS
team had to call SMT/DSMI numerous times between November 7 and November 17 to reprogram
and work through the problems. SMT/DSMI admitted that it had not checked the software and that
other RespOrgs were also having problems.
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WHEREFORE, the Toll Free Number Coalition respectfully urges the

Commission to issue a Public Notice refreshing the record in CC Docket No. 95-155,

resolve all pending petitions for reconsideration in that docket, and defer the

release of the 855 toll free service code until such time as such petitions have been

resolved and SMT/DSMI has demonstrated to the satisfaction of the Commission

that it has adequately rectified the problems which marred its previous rollouts.

Respectfully submitted,

December 13, 2000

By:

THE TOLL FREE NUMBER COALITION

~~
Eric Fishman
Holland & Knight, LLP
2100 Pennsylvania Avenue, NW
4th Floor
Washington, DC 20037
Phone: (202) 828-1849
FAX: (202) 828-1868
e-mail: efishman@hklaw.com
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DECLARATION OF

SANDRA S. MURRAY

1. I am Sandra S. Murray, President of TLDP Communications, Inc., General
Partner of The Long Distance Partnership, L.P., in Burlington, Vermont.

2. The Long Distance Partnership is a RespOrg (ID No. LPSOl). The
Partnership is also a switchless reseller, providing 1+, toll free and calling
card services to its customers. The Partnership markets its services through
a variety of channels, including affinity marketing through non-profit
institutions and shared use 800 services marketed by direct mail and
business-to-business teleselling.

3. The Long Distance Partnership has participated in 3 tests of the SMS800GUI
site during a period of September 6,2000 through October 17, 2000.

4. While working with the SMS800 group during this period to correct the
various problems experienced during the July 29, 2000 release of the 866
NAC, and in preparation for the release of 855, LDP repeatedly encountered
software and firewall problems. The attached Schedule A is a chronicle of our
MIS department's discussions with SMS during the testing period.

5. On July 20, 2000, only minutes prior to the activation of the 866 NAC in the
SMS, several of our computers were disconnected from the system by the
SMS, despite assurances received from the SMS staff, prior to the release,
that no one would be disconnected during this period. To date, the SMS staff
has not been able to explain why our computers were disconnected from the
system immediately prior to the 866 release, disadvantaging us in the
reservation process. One of our objectives for the period prior to the 855
release has been to ensure that this problem would not re-occur.

6. DSMI has not demonstrated that the number of RespOrgs that participated
in the September 6, or October 10 and 12 tests were adequate enough to
duplicate the same traffic conditions and system failure errors that occurred
on July 29, 2000. The referenced other tests were structured around
SMS800GUI users. But to fully test the changes made to the system, in an
effort to duplicate the system failures experienced with the 866 release on
July 29, industry-wide participation would be required, and not just the
involvement of the RespOrgs who reported problems.

7. It should also be noted that, following the November 3 conference call, DSMI
advised RespOrgs that they would receive their new software for the 855



release on November 4, and were told that the new software would not
require any RespOrg programming changes. We, however, did not receive
our new software until November 7, which we installed on the same day.
There were numerous problems that did require programming changes; in
fact, our MIS team had to call SMTIDSMI numerous times between
November 7 and November 17 to reprogram and work through the problems.
SMT/DSMI admitted that it had not checked the software and that other
RespOrgs were also having problems.
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12/13/2088 13:48 8028508395 LONGDISTPAR PAGE 83

I hereby declare, under penalty of peIjury, that I have reviewed the attached Comments of the
Toll Free Number Coalition, and that the statements therein, and in this Declaration, are true and
correct.

Executed: December 13,2000

(~~av-
Sandra S. Mu 0
President
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TO:
FROM:
DATE:
RE:

LONG DISTANCE PARTNERSHIP, L.P.
MEMORANDUM

SM
SLP
December 6, 2000
Notes of conversations with SMS

Contact notes for MIS with SMS regarding testing and software issues:

Please note that these are some of our notes regarding conversations with SMS.
There are others that we did not document or cannot find the documentation.

9/1/00 17:38 Rec'd letter from Karla Duray re: instructions for 9/6/00 Stress Test.

On or around 9/4/00 KPM, MR and I participated in a conference call with a person
from SMS 800 Group regarding the 866 release the problems we encountered. We
asked if they would have enough participation to duplicate the error. Technician
had no info for us. Did not know who was going to participate. Did not now how
many participated on 7/29/00 866 release. Did not know what the problem was on
7/29/00. Was going to try to get some answers and call us back. Also was going to
forward info on stress test.

Prior to 9/6/00 we were using VPN version SR-4005-95.

9/6/00 07:46 Sent Email to Karla Duray asking if there will be a conference call to
monitor the stress test.

9/6/00 09:42 Rec'd Email from Karla saying there will not be a conference call and
asks that I return the questionnaire to them after the test.

9/6/00 12:02 Spoke with Brooke of the help desk to verify logins were okay and
ask for any instructions & documentation.

9/6/00 12:40 Spoke with Mike. Installed new software and still no login, PIN
reset

9/6/00 12:47 LM with security to call me back regarding status.

9/6/00 13:00 Spoke with Jay, restest, still not working, left message for Jim in
Security



9/6/00 13:05 Jim called and verified that I was not in the firewall in Dallas. PIN
reset. Login/password reinstalled.

9/6/00 13: 15 Logged onto test site. Performed number searches. Experienced no
hang time.

9/12/00 8:21 Successfully Email stress test results to SMS. Explained problems.

9/28/00 13:08 Rec'd Email from Karla Duray inviting us to participate on a
conference call 10/4/00 to discuss the 916100 stress test.

1013/00 17:16 Rec'd Email with Results of the 9/6/00 Stress test from Karla Duray.
SMS claims that they only asked the RespOrgs that experienced problems during
the 866 release to participate in the 9/6100 test. They also said that the test
appeared to recreate the problem. We did not experience any delays or jams.

1014100 15:00 Conference call regarding the 9/6/00 stress test. Verified that they
did not duplicate the jam and would need to do further testing. Schedule for 10112
and 10/17.

10/10100 13:10 Sent Email to Karla Duray asking for instructions and info for the
10/12 and 10/17 stress tests.

10/10100 14:15 Rec'd Email from Karla Duray indicated that CSB-00-199 was sent
to us on Sept. 15. I did not get a copy.

10/11100 12:05 Rec'd Email from Brooke with 866 Instructions for stress test.

10/11/00 16:35 Spoke with Dan Yanez at option 2 regarding logins unsuccessful

10/11100 17:30 Darvin left message with security regarding logins

10/12100 8:00 Spoke with Margarite re: login trouble. She will check with Darla.

10/12/00 9:26 Spoke with Derek, told him problem he said he would look into it
or have someone call me back.

10/12100 10:15 Spoke with Mike (314-331-1366) regarding logins and was told to
download VPN-1-Download-DES 95/98 (4153) [SR_Win9X_Strong].

10/12100 13:15 Connected and tested IMSE01 @ wwt.sms800gui.com for about 15+
minutes. Response time was good. Confirmation was sporadic.
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10/17/00 10:33 Sent Email to sms800hd verifying that logins and passwords are
in effect for afternoon's stress test.

10/17/00 11:50 Rec'd confirmation from Karla Duray that logins should be fine.
Suggested I test site before test time and contact Security at option 2 if I encounter
any problems.

10/17/00 15:01 Logged into test site. Tested for 20+ minutes. Timed the
responses from SMS. 5-7 second confirmation that numbers are waiting in the
queue. The actual confirmations were sporadic.

10/25/00 13:00 Conference call. Non-objective. Talked about new interface
dealing with first in and first out.

11/7/00 PM Rec'd package from SMS800 re: SMS Release 11.2 and upgrades.
Contacted SMS who indicated that this is the latest and greatest version of VPN
and we should probably install to eliminate any problems and to make things more
efficient.

11/7/00 Installed new VPN software from SMS CD (SR_4165_windows9x_STR.
Did not work. Tried reconfiguring settings.

Week of 11/7-11/10 Spoke with someone at SMS800 who indicated they did not test
the CD's and other(s) have had problems with new software too. Dan Yenez
suggested I download STRONG version from Checkpoint (4153).

Downloaded SR_WIN9X_4153_DES from checkpoint. Changes with network
configurations. Couple hours and phone calls with SMS 800 before we figured out
we needed to re-bind the adapters and reset configurations.

11/12/00 No answer received from firewall. Could not get new key/PIN.

Week of 11/13/00 installed new VPN software on 9 PC's.

11/15/00 Contacted Brook at SMS who Emailed me firewall/network instructions.

Didn't get reconfigured or bound until 11/15 and 11/16. We were all set and ready
to go 11/17/00 after a lot of effort. A lot of "no-answer received from firewall" errors
11/15-11/17.

11/17/00 Only issue 11/17/00 was one of our cards needed PIN reset (LPS01HMW),
fixed in the morning. All set!
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SMS/800 NUMBER ADMINISTRATION COMMITTEE (SNAC)
Full SNAC Conference Call
Issue 1727: 855 Implementation

November 3, 2000
1:00 p.m. EDT

Host: ATIS

I. WELCOME/CALL TO ORDER

Leslee Strohm, SNAG Go-Leader, welcomed the participants and called the
meeting to order. The participants introduced themselves. A list of participants is
attached to the meeting record. (Attachment 1)

II. AGENDA

The purpose of this call was to discuss the Go/No-Go for 855 ERG (Easily
Recognized Code) based on the first-come, first-served functionality.

III. DISCUSSION

Points Noted:

1. It was noted that guest testing for 855 ERGs in the SMS took place on
October 17, 2000. It was noted that the majority of the RespOrgs participated
in the testing on October 17 and did not encounter any difficulties regarding
the first-come, first-served functionality.

2. A question was asked if the SMT validated that the first-come, first-served
functionality was working properly. It was noted, that during guest testing of
866 ERG, number reservation requests were not queued on a first-come,
first-served basis and that the three interfaces (GUI, Online and MGI)
received different priorities in their requests. In response it was noted that for
the code opening of 866 ERG, three different transaction codes were
assigned, one for each interface. It was further noted that the problem has
now been resolved to guarantee a first-come, first-served for number
requests by only using one transaction code for all requests. With the new
SMS upgrade, requests received are now queued and processed in such a
manner that first-come, first-served is guaranteed.

3. A question was asked if a testing scenario took place to where the different
online users requested the same 855 number at the same time. In response it
was noted that a specific scenario was not set up for the guest testing, but
this scenario has been tested internally by Telcordia and the SMS has
worked properly resulting in a first-come, first-served assignment.

4. It was suggested that, based on the information provided by the SMT as
stated above, the SNAG should reach consensus on the "Go" for the 855
code opening.

SMS/800 Number Administration Committee
Full SNAC
November 3, 2000

page 10f3



Agreement Reached:

1. The SNAC agreed to move forward with the 855 code opening on November
18,2000,12:01 p.m. CST, based on the information received by the SMT that
the functionality first-come, first-served is working properly.

Points Noted:

5. A participant asked if a bridge has yet been provided for the code opening
date of November 18, 2000. No bridge has been provided.

6. It was suggested to have an SMT representative on the conference bridge
during the code opening, who can address any questions or problems from
the RespOrgs and also give the "go-ahead" for the code opening at 12:01
p.m. CST. In response the SMT noted that a vendor would be on the
conference call bridge on November 18.

Action Items:

1. Jonnie Bond, AT&T, will provide to Heike Martin, ATIS, the bridge for the code
opening. The bridge will be available starting at 11 :40 a.m. CST.

2. Heike will post the information for the code opening to the ATIS calendar page
and send an exploder notice to the SNAC.

IV. ADJOURN

Leslee thanked the attendees for their participation. The meeting was adjourned
at 1:25 pm.

Submitted by

Heike Martin
ATIS
Committee Administrator

SMS/SOO Number Administration Committee
Full SNAC
November 3, 2000
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List of Participants:

Jonnie Bond, AT&T

Judy Cook, Sprint

Mary Stapney, Sprint

Anne Griffith, Sprint

Carol Ryan, Bell Canada

Karen Colady, AT&T Canada

Robert St. Louis, AT&T Canada

Joe Rubio, WorldCom

Lauren Mason, SBC

Ellen Oteo, SMT Representative

Sandra Murray, 800 Response

Leslee Strohm, Qwest

Howard Grove, Verizon

Don McManus, Verizon

Judith Oppenheimer, ICB

Debra Jones, Pacific Bell

Vasantha Ananthakrishnan, Telcordia Technologies

Anil Patel, DSMI

Mike Wade, DSMI

Ted Fernandez, SMT Representative

Ron Pollard, SWB Data Center

Kris Vollmer, SMS/800 HelpDesk

Mike Nichols, ATIS

Deseree Herring, ATIS

Heike Martin, ATIS

SMS/800 Number Administration Committee
Full SNAC
November 3,2000

(Attachment 1)
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BuslneS5 Mlirkets DI\tision, RSL COM U.S.A.. Inc.

Ms. Dorotby Attwoocl, Chief
COmDlDn Curier Bureau
Federal Communications Commission
44S 12th StTeet, SW
WasbirLgto~DC 20SS4

Re: Fair and Equitable Distribution ofToll Free Numbers
Support for The Toll Free Commerce Coalition
I!x. Parte Communication
CO Docket No. 9S-155

14J002

P.2

Dear Ms, Attwood:

We hereby support Tho Toll Free Commerce Coalition ("ITFCC") and the Toll Free Number
Coalitial1 C'TFNCII) in their efforts to ensure that all future releases oftoll tree service access
codes, iJ:1Cluding 8S5, are conducted in iii. fWr and ''luitable manner as mandated by the Federal
CommunieatioDS Commission ("FCC" or "COIIlIIli.llsion"). We encourage the Commission to
remedy tlu= issues raised by TTFCC in its "Petition for Emergency Relief" filed OD Noveruber 13 ~

2000 and the issues raised hy TFNC in its "Petition for Emergenoy Relief" filed on November 9,
2000. as well as other pending issues relating to the polieiea and pro~1U'es by whieh the
Commi!:siOD, through its designated administrator. Database Service Management Inc,
("DSMP), teleases toll free n.umbcrs in new service access codes.

We bc1i~ve it is inequitable that the SMS800 toll free number adminiST1'8.tiOl1 system provides
MGl equipped Responsible Organizations an advantage over all other Responsible Organizations
in reserving the most highly SDUght after toll free nll1X1bers. The advantage giVQI1 MOl equipp~
Responsible Orpni2atioJU is manifested only durin! the hiih activity demand placed on the
SMS800 system immediately following the release Dfrww toll free service access codes. On July
29~ 2000, during the release of toll free a(;~IIiS code 866 our non-MGl electronic access to the
SMS800 s~mwas essentially inoperative for substantial periods during at 1ea.st the first 20
minutes ;immediately following the release of 8,66. During the periods when the SMSSOO ElYstern
was non·~ponsive, we were unable to submit reservation requests :for toll 5'" 866 :numbers.
When the SMS800 system did respond to our reservation requests many if not all of our highest
priority S'66 n.umbet's were .ueady reserved..

We rcqw:;st tluL\ the Commission conduct an investigation ofthlil number reservation advantage
provided to MOl equipped Responsible Organizations by the SMS800 sYStem. We request that
the Commission's investigation include an llCOOuuting ofthe number of reservation requests
proce.c;sed by DSMI for each of the approximately 250 Responsible Organization.."i during each of
the first 60 critical minutes following the rele:a.se of 866. Thi.s data. should illustrate the inordinate
preference given to MOl equipped Responsible Organizations reservation requests over all other
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reserv&l:ioD requests. The accounting of 866 number reservation aetivity on July 29, 2000 should
also include the number of reservation requests sulmUtted for the IlBme &66 nwnbers by different
Responsible Orgamzathms; this infonnation should help illustrate the inordinate demand fur
certain J:lumDerS and should help demonstrate that MOl Responsible Organizations are able to
ftIserYe 911 ovetWhelming portion of these most hiGhlY prized toll free numbers.

We: cn~l)uragCll the Commission to resolve these pending issues'prior to authorizing the release of
my ad.ditional toU free acce.ss codes including 8SS. We arC! a Responsible Organization (Resp
Org 10: WSTOl) autbcrized by DSMI to reserve toll tree num.bers aru:l therefore we hGve a
vested irrterest in 1:he outcome of this proceeding.

Sinc=rely,

--tfJ,v;
Marcy Lavella

P,O. Bol\' 155 Pittsburgh. 1'4 15230
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C 0 ~M MIS S ION

loW/\ COMMllNJCA'I1O)IS NB'J'WORK
; POBOX:liS1

JOHNSTON, JA ~O\3 \-1>:58'1

nuT~Y lIi1N1OBGAAll. ~~Cl1\l
RleIll\llD D. JOH!IISC»!
TIMOTliY L I.AI'OIJllTIr

MAav.4, NI1LJO...
Rle.lAllD It OI'lR

MI\IlIC J. m:llcxn'(I!'iI
i

Ms, l?unJlhy Attwnod. (!h!Ur
Cf.lfill)UUl (~lll'dor Butcml
FocJcml C(\Il'lI1111hic.:a~i(lIlS "f.Hll1llili:'lion

445 1.21h Sll'l.lct. SW 1
Wllj;hin~l.un. 1)e 20554 I

I
I

Rc~ Fair and ]~:uitublc Distribution of Toll Free Ntlmherr:
SUI'port H. 'Tho ToU PI'CC Cummcl'co Coalition
Ex )J"rle ()ll\nlLlnicnliull '
(T Dock NC!.9S-1SS

I
t

!
j :

We hcrchy sUI~I'C ·t The Toll Frcu COl1lmcl'cc O,alition ("TrrCC") l\l1d the 'roll Fr~c

NlIlnl')cr (~(l,,1ititlll ("'I'F (,I.) in their d1'nJ1~ to cnslIJ'c thm nil future rcleal'lc,o; or toll fn..c ~cr"icc

,1CC;CS~ (;I;H.k:s, i1ldllding s.c;, :lrc C('mdllc.lcd in n fuir lind c4uilllnlc nU\Ilncl' nR m.mdntcll hy Ihc
Fl:l\crill (:t1l1111111\1lc'l\i~Jll ('o1nmj:'l~I(u,e'FC('\1 ()l' 'IClllll\"i!l~d(\nll). Wu cncourugc= lhc
(~ommhision lO remedy \~ i~!iuc!l l'lIi~cd by 'J'TFCC in i1.~ "Petition for BmcrJ:,cllcy'Rcliurl flied
(1I\ N(,vmnhcl' I). 20no nd lht.l iSSUCH ndlil,;U \ly 'I'FNC in il!l "Petitio" fOT l1mCl'gcncy Rcliet"·
liJ~t1 Oil Novcmber t), 2 00. Uti weB moi utl,el' pending jl;SUCfi n:h,\il'~B lo the flolieiC!= aml
prncl,.~Oul'Cl'i hy which th l \~mmi~sion, thl'O\lgh il~ dc~igl'm~d udaninil'lirator, 1>u\tlbn~c l-lctvico
Mt,m\g~I'lCnt. Inc. ("I)S PI). rcl~t1:-1c~ loll f,·cc l1umhcrs in new Hcrvicc llceC~l-l codeli.

&Au.y J, P8*5ON
LT, OOVEll,NOR

We h~\i"vc il i~ "11Cl.IUituhlc lhnlthc J~Mfoo;H()O1011 free number lIdmtllilol'fa\ioll system
rmlVidc~M( 11 cq\lippc J~csp()llsjhlcOI'y,imi1",,\innH nn ml"vlIlltago nvu!" 611 other RU:-llnlllsiblc
OnJ,illilZuliol\li in rCNUl' 111;. \he mmn highl)ll'i(ll1~h\ uner ton ij'CQ munhcrlo:, 'j'hll Hd"~mtl\g.1,,l yivcn
MOl ~lIuil~Pt~t.lI~cspnl1 ihlc Ol'ganizlItiunR 1,0.; l\1i1llifcs1.cu only dUI'iI'~ the high nctlvit)' dcmund
pluc.ud iln lh~ SMSIH>()'~)'!-;tcmimmcdintcly following the )'plcn~c of new 1011 free·service ~,cec!>!'1

coth.:s. On .hI1>, 2.9. 20 0, during. thl~ rclca~c oftoll frcu access code 866 nur non·j\101 cloctn~l1ic

tlQ~I,;~:-; ll~ thl.: fo)MSMon 'Y~\OI1l Wt~!: ~s~r:I'linlly in(\ponrtivu fin- }:ub~tuntit'1 periods d\\ring m lous1
the i1rM 20 min~I\.l.ls iln \1c.:dilltcly jblh~win!1. the 1'l.!lcmm of R66. During \hc pcriod~when the
SMSS{)() ~Y!'l\cm wns I m-l"Cl'ponsivc. wo WQlrc \l1u'hlc to !-;uhlllit rc,l'I;crvatiol1 rel.1uc~ts 1'01' toll li-cc
Kr,fl nlll11hcr~, When 1\C :-iM:-;800 liy~'i1cm did rC14p~lnd io our rcsQ)'\I'alion rCC)lIC8\5 }mll\Y ifnc,lllll
of llllr hig.hct:ll"\r1m'lly(~fJ()o\lInbf.ln; were ulrcmly l"cst:rvcd.

Wl,~ l'cqll~sl th~llhc ('ummiSHi('!1 Cllllduc\ LIn lI1Wl'Hlg.lltioll orlha l'UI11\"\Cl·
1
l'C!ilCTVlltiOI\ .

ildYLlIltll~C pr~lYid~d '" MOl ~l,l~lippcd Rcspnnliiblc ()l·~uni,.,(lthllls by the SMS~U(J ~ysl~m, We
n'::LI\I~l't llW1 '\.h~ C~lIl'l ,hll-linn'l{ il1v~tlp,utiun inclllde un LlCC(llln1in~ of \hc mllllbcr of rcl;cl'v:lliun
l'l:quoi"l~ prucl:s,,,cd b ~ DSMI ("oJ' cuch of the nppn1xiOlutd)' 25() RCHpOIll'iihlc OJt:Llni~il1illm: ,
t:illJ'ilW. elich, 01" 1l1u Ill' l (10 cl'ilicul milltl\~11 ftllluwing 1Ill,! J"/:It.!a~c ()f R66. ThiH datu shnuhl
il111IUl'J1C 11l1:) illdnlillL\ e l'I'c1i:rc;ncc J;.lvcn \0 MOl cq\lil')p~d Hc,'-Ipol\sihlc OJ'g.nnlzatiunR

I

I
INTHORh-ryNQ TnCHNOLOOmS TO ENHANCE IOWA'S QUALITY or: Lu:n

I'bone; <,,~) 72~·.OW'\ (46'il:l) ar r-IOO·64~.RII60 lin: (~IS) 72S....7:11 )~mRlI: info@llcn,II'hllc,IIl.U&

I
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I"O"orv~ltiOl\ t.'I"lIM I~V.t ,J, "thQr rOf:OI'\I~\jCll1 l'ctt\lC~lIi, 'n'll.: accoun\ing (If 8M) Jnllnl10r
rcs~~l\ion lIclivily on Jul 21),2000 shu\,lld Cllso i11cludc the numhor ofJ'Clic.rvation requgs\~

l'il\hmi.th~d I(JI' lh~ snille HC1~Il"mhcnhy ll!ffcn:111 ]~cRJlunslhh~ Orl1.l1ni~tltil1m;. thi~ jnihrnul\ion
should help illu,;\mlC the i1 orcliJul!c demand for eCI'\nin nmn\'lc,'s und should help dCn'lOI1Htrnlc
1IuH MCi1Rcsr){ll1~ible Org ni~ati(1n~ arc ubh~ to reserve 'nn overwhelming p<.1J1101' nf11lc!ilc mo~t

hig,hly l,ri l.CI..l tol ( n'oa Il\lm ~l~I1\.

12/12:2000 14:57 FAX 202 371 1558
.... p(UI"1

BE\\ET & nE\\ET. PLLC
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1

~c;

We t.mcourage the ~l\mmission \0 resolvu thuse pendin~ js.-UC!Ol !,riol' to llUthorl7.ing Lhc
rt.:d~ll.u ul' IIny :\tldiliollall 11 ",·oc nccas~ codc~ includinB ft5:'. Wu nrc:I Ro~r)('mRiblc
OI'~£1I]i:l.~ltion(1~C.'iJl ()r~ 11 :~, ) 111l11mri;a:d h:; DSMI to l'cscrvc toll free nl1ll1bCI~ find
1hol'crnrc we hl'lvC II vc~tc(. lntcrc:it in the.: o'Il\;omc nf \hi,"i PI'(lCCcdillt;..

j.

I
~~~.... . . ~-~, . I

!
i
I

l~.:nnct &. )lCJ1llct i
TTFC(: !

I.
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Common C<J.mer Bureau
Federal Comm.unications Commission
445 12th Street, SW
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R,,; Pair and E'IwrabJc DistTibutioll ot"Toll Free Numbers
SuppOrt f.:>r Tho Toll F~ Commerce Coralition
Ex P::J.rte Communication
CC Dock(~tNo. 95-15S

Dear Ms, Anwood:

We hereby support The Toll Free Commerce CoalitiOl\ C"TTFCC") llnd the Toll Free Number Coalition C'TFNC-) in
th!!ir efforrs to ensure Ch;Jl all future releases of toll rrc:c; service a!=cess code!>, inc1udin~ iSS, are conc1tKtcd in a fAir
and equitable manner lI.S mandated by the Federal Communications Commission ("PCC" Or "Commission"). We
encoumge the Commission to remedy the issue!> raised by TTFCC in its "Petition fOT Em~Benc:yRc:lief" fiI~ on
November 13,2000 and the issues raisecl by TFNC in its "Petition for Emer~enc'yRelief" filed on November 9,
::2000, as well all other pending issues relating to che policies and procedures by which lhe Commission. throu8h il!:
deslgnllted adminlSlrlllor. Database Service Management, Inc. ("DSMr"), releases coU tree numbers in new service
acct;SS cocieli.

We b~liI:;v.:: it ilJ incquiUlble tha[ the SMSBOO toU tree number administration system provides MGr equipped
Responz;ible Org1l.nizution;; Iln iLdvilntA,ge over all ather R.esponsi1:Jk: Organi~ation~ in reserving the most highly
"ought .ftc~r toll feee number:;. The adv4ntAgc !];ivcn Mal eqUipped ResponSible Orgllnizar!ons is manife.o;ted only
during the high :lctivit)' demQ,nd placed. on me SMSSOO 3Y~>[l:im immedilltely fonOWing the releasc Qf new toll free
service a<::(:css codes. On Illly 29, 2000, dlolrins the release of toll free il1l;;l;C5S code BOIS our non-MGI electronic
access to t;le SMS800 system W:ll: essentially inoper.:ltivc for :lub:ll.i1ntial P\;riod:; during at least the nrst 20 minutes
immediately following the release of 866. During the peri~ when the SMS800 system Wa5 non-rcspo"sive, we
were unab:e to submit reservation requcsts for toll free 866 nllmbers, When the SMS800 :Sy5tt:m did respond [0 our
r~crvarit>r, requeslS many ·if not all of au.. highC$t priority 866 Dl.lmbBrs were alre.ldy rc.scrvcd_

We request thOlt lhe Conuni:;sion conduct an investigation of the number reservation advantage pro ...ided ro MGI
equipped Responsible Organizations by the SMS800 system. We reQuest that the Commis!lion's inVCl&tigation
include nn accountin,; of the number ofrcliCTvlI.tion requests processed by DSMI for e<l.ch ofthe .:lpproxjnur.ely 250
Responsitlie Organizations during each of the first 60 critical minutc.s follOWing the release of 866. ThiJ: dal:l should
ilh.u.trate the inorc1lnlltc: preference given to MOl equipp~Respollsible Organizations reservation requests ave.. all
other resenra[iao requc..o;;tlj. '[he accounting of 866 number reservation activity on July 29. 2000 should also include
the number of TClIcrvation requests submitteC1 for the same 866 nlilmbers by different Responsible Organizations; this
int"o,.,.,atioll :;hOloild help i1IUirrate me inordinate dem;Jnd for certain numbers and should help demonl\trate thlll: MGI
RelipOl1sible Organizations arc l1bli:: ((J reserve an overwhelming pllrtion of the:;e most highly prized toll free
numbers.

w~ encour:·lee the Commi$llion to resolve th,,:;c pcndinl!i i,ssuc:s prior to QU[horlZins the l",eleasc of any additj(mal toll
free aCCel'i$ codcs hictudins !l5S. We are a Respon:sible Organii:l1tion (Rc.sp Org 10: IVNO J) authorized by DSMI to
reserve loll free numbers and therefore we have a ves(ed interest in the outcome ot" mil> proceeding.

Si~r:~relY' .~," ,\

~~-~~
Janis Hoyer
Telco M:m2~ger

XO Communiculions

ct.:o Benne~ & BeM~l

ITFCC

Received Dec-12-00 02:55pm From-202 371 1558 To-HOLLAND &KNIGHT LLP
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12112 i 2000 H 5i F.AA 202 ].iJ-_J.'§~'§~~
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': .., ',' '. ;' ,.:-,' ,:' . .' ::. ~1;;···'.:: ':, '.,:"
. ~. pe'I:othy' ~\tWOod, ~hief -.~\.'. '.~: " :'"
" C~~l)n ~.ier Butea~.· .. ", .... :;~~~" 'i' , , .:..

'Federal, ComnuiJic.s.tiOils'Cti~mon::"
44512'fa,S~~~t, SW, '.' , ,·::::~r:i'I·;'-· .

,~"._..J::..: ".'. ')C OS '. " . ,~..~ ~;~./, ,.:' ", .'
w~Igt()J). 2 S4 . . ., •.•.. .. '

. . . : . . ~: .:. , " ,:. ~{i~~' :.: '. ':', .
Rr;:!~," F~.aPd,:~~~~Uti~ o~T(Jll'F~ !'lumbers

, ', .... Suppon.fot1lie:.1{Gt·fte.e Commerce Coabtton
, ,t EX'Pane:Co~~ci.:' . .'
, .;., (.:c' pocket No.:~i$5 ;.~". . ,

" , ·.r .';,' '.. ' , ..: '" ;jY:;:,,:,~::· :-.~' "
. "Dear Ms•. Att·~od: ": '.' ""\"'~7""" ,c' ;
, . ',' , . .'. ',"",',':", >:.' " .

':, ;- , W:~)l~l~,.su~~~'~5<~~~~erce cOali~oti CTTFCC") and ~eTali ~~e.,
Nl~bc.r Coa:1uon r'TFNS;"). ~~'~ffortS"toensure that all futureIe~ of toll ftc" ~eIVlCe
access 1~6d~~,incl~g 8SS ~'~~~~ i~ a. fair 'and 'equitable, manner as mandated 1;'Y the
,fedqal ~'llunica,tiQ~'~o~~"G'FCCIIo~ "Commission")- We encourage the' 1
.,Commissio~ {p remedy .th~ j,s~lijit);8jS~.byTTFCC in its I~Petition for B:m-gency Re~~f" f'1lcd
oD'l'riTovem.pe':t.3. 2b9(}:a.04,~·~ed:by ~C in its,"Petitio~forEmergenc;y ~id"
fi~e?'on j)T~.v\·~mbt!-e 9~'~~~~S':~'f,~1)etic:ling ~.,~ues rrolating to the policies and: '
Pl',O~edl;L['~~ '"I'~di the <;, :' :> HI ' ,Pi:l~ ~oUgh its desi~ted admin,istrator. Database Service
MCQ)~~m~~~. Inc. ("n~~~?ft~~:~,ll ~ee aumbers m,~ew ~u~e access codes. '. .

,Web:liev¢. it is,-in~'ui' .v.~. ~'.: ~~';theS,MS800 t~ll'frec number administtution~em , ,
. . .' ., I'" ~ .- ••.• • • • J

pro:vide~ Mel ·equipped Re' ,- , I;t1e'Qipnizatioos anadvan,tage over all other- R~oD~ible "
• I •• " .'.~---. .. ','1' ; '" I \. • I • •

. OrgaI:l1f~iwrs.in, res~.th.~gp-lY:.!'oUS~ after toll, free ~umber.s. , Th.c ~v:mta~c giVlm ..

, Mg~,equ.I~JdRespC?M.~leq. _~ .. :~, .~.~,~festedo~ydunngthehighactiv~ty~~ ,
. p)~~ 'ID ~: .SM~OO,5~~~~arelyfollowing the release otnew toll free'~~e acces,s ,.

dod,es. ()n J"Hl,y 29~ '2000"'d~'r~l'ease'oftoll free a.ccess code 866 our non-MOl elec1ron1c
, acc~~·t.;)·*e:~~~S800 s-ystem~~.:es,~Y ·inoperative.for substantial periods duriDgiat least
. the Prst 2Q 11.mu~s imJn.~i~~~Q~g the release of ~66. ~ng the periods whes:j th~ : '
S~800 sYS..-;em,~s not)..J'~~e, ..~~ unable to submit reser:vation requests fW;' toll free

, .86(l.tnlm~r(.. Wh~',the, SMS1(WjY.~ did respond to our reservatiol1 request:;; many;~not all·,
. OfQW' htgJ;le~·tpriority, 866 n:ijl~~'~~e~y reserved. .,'

I;. . . ... '... <~~~~;~., 1" :\ :..-:: :, , ' . .I ~

. W~,-fl;q~~,'lh.~Uhc:j,C~i~k.~~~Quct.a.n InveStigation of the number reservation .
a.dvbi:..~~tp~·ovided. to.MGl_~~nSi1?le Organiutions by we SMS800 syste~:'We "
req~est1~t~'h~:C~,numssi~~'~~tl,~6tfincfude an accounting ofthe number ()fr~ation ' ,
req~e~s',PWI.;ess~ bY: j)S¥l••~~.pf..~e.appr.~xjmateIY250 Responsibl: Oraanizatibns '
d~ each. ·)fth~ ,f.i~:6q"cn,.," , .. ·:uun,1¢,s folloWUlS the~eleas~ of&66. This data should
iU~~\th~~o!dln£\te.pi~f~":~~~.MG,I equipp~ ~esponSible Organizati.~ns :
r~tJo~,r~que~ o~e,r.~.U .C'.!ff.j:'~S~~atjOll requests. ,The acCounting of 866 nwnberl

,reservatlo*,.tlcti~~ o~ 1~1y 2~:'~ ~Qi1ld also include'tbe number ofreservation req~e$t.s
, .. ' '".~ :";'~~I.'<.;;: ,'. ':" . . ;. .

" '~~}~1:·f:'.:· •. :';. ,:,'. '.

..., "

" "

.',"
1,"
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.'="~:P~i=~.==~~r::=i:l;'::'*=
~at.,~GI:~~?Ol1S~bl~q.r,~~.;~::~le,to~serve an QVe!'YVhebning PO~O:D. ~f.th.c:~e m~t
hl~Y Imze~l':t<;)lJ free "n.umb~g;r,:..r:,: :':,' ",:--:' ,. . . ' :

; , , ,::'~JI;;:, '::::'!.' ,~ ,'.-;, . ", . " 1

. ' ,w~ie.r,Co~e:die'" ':·'·.~,i9'fe$Olve these pending issu~ prior to.au~ori~gthe
teie~e',a{a;i1\' ~diijo.:ud toU ',.,. ,,' ~~s·includW.g.85S. We are a Responsible !
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ABCO Communications, Inc.
I IJ5 South .t\ Street

Santa Rosa" CA 95404-5407
707-591-015 I

RESP ORO ID# ABeO I

DeGomber 7, 2000

M~. Dorothy Attwood, Chief
Common Carrier BurC:llu
Feders'! Communications Commission
445 12tfJ Street, SW
Washington,' DC 20554

Re: Fair and Equitable DisLribuLior l)fTolJ Free Numbers
Support for The Toll Free Comm~rceCoalition
Ex Parte Communicat.ion
CC Docket. No. 95-155

Dear M~•. Attwood:

We hereby ~upport The Toll Free C()mmcrc~Coalition ("TTFCC'I) and th~ Tl,)11 Fret:~

Number Coalition ("TFNC") in their efforts to ensure that aU future ,-eJeases of 1-011 free service
access codes, including 855, are conducted 10 a fair and ~q"Jitablemanner ~ mandBled by the
Federal Com.munications Commission ("FCC" or "Commission'I). We encounl.gt: the '
Commission to remedy the issues raised by TTFCC in its "Petition for Emergency Relid" tiled
00 November 13, 2000 and the issu~ rllised by TFNC in its "Petition for Emergency Relief'
tiled on '.:\l'ovember 9, 2000, as wdl as other pending jssues relating to the policies and
proc~dure6by which the Comll1ission, through its designated administrator, Database Service
Management, Inc. ("DSMJ'"), releases toll free numbers in new scnrice acces~ codes..

V{e believe it is inequitable that the SMS800 toll free number adnljni~ll'"atioll.sy:stcm
provides MGI eqUipped Responsible Organizations an advantage over aU other Responsible
Organizations in reserving the most highly sought after toll free numben. The advantage given
MOl equipped Responsible Organizations is l'IlaTlifested only during []lC higll activity demand
placed on the SMS800 system immediately following the release of new toll n-ee service acct~s

codes" On July 29, 2000, during the release of toll free access code 866 our non-MGl electronic
access. to the SMS800 sy:stern was eS:5cntiaJly inoperative for substantial periods during at leaSt
the first 20 minutes inllnediately following the release of 866. During the peL"jods when the

SMS800 system was non-responsive, w~ were unable to submit reservation requests for toll. free
866 n\.U11bers, When the SMS800 system did respond ,to our reservation rl!que~ts many if not nil
of our highest priority 866 numbers were already reserv~.

\Ve request that the Commission conduct an investigation of the number rcserviltion
advantagE~provided to MGI equipped Responsible 01-ganizations by the SMS800 system. W~

request that the Commissionls investib~tion i ncJudc an accounting of the number of reselvariOfl
r'equests processed by DSMI for caGh ofthc:: approximately 250 Responsible Organizations
during each of the first 60 critical minutes following the release of 866. This dC'lllj. should
illustrate the inordinate preference given to MOl equipped Responsible Or~anjzatjons

'"cscrvation requests over all other reservation requests.
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The accou.nting of 8()6 number reservation activity on July 29, 2000 should $liSl) include the
number of reservation requests submitted for the same 866 numbers by different Responsible
Organizations~this information should help illustrate the inordinate demand for certain numb~rs

and Sh()I,dd help demonstrate that MGI Responsible Organization::; are able 10 resenre an
overwtlelmlng portion of these most highly pri~ed toll frce numbers.

We enCOUl'ilgc the Commission to resolve these pending issues prior to authorizing the
release of any additional toll free access ~odes including 855. We are a Respon~ible

QrgaIli;w.ion (R.esp Org TD:. ) authorized by DSMl to reserve toll free mlmbers and
[herefo:re we have a vested interest in the outcome of this proceeding,

Sincere~

,.,-~~ ~ .
~~/iJ; ~

Robert . Zoglin
Pr~ide:r1t

cc: Bennet & Bennet.
TTFCC
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Ms, Dorothy AtlwoclcI, Chief
Common Cerial'SUrC=llol
Federal ComrnuniCllltions Oammil!llcion
44:1 12th Street, sw
Washington, DC 20554

Re: Fair and Equitable Dlstributlcn elf Toll Free NumblQ
Gl.(pport for -me Toll Free commerce Caafltion
5x Parte Communlailtign
CC Oocket No_ 95-155

r:1ecem.bl!r 7, 2000

0.__ Ms. Attwood;

W. '..-by .uppert The Tall .... """""- CoOJilI"" ('TTFC:i]"d .... Tall Free Nu_ CoaIitiao
("TFNC") in their stforts ta ensure that all fl.ltUre I'llIeeses oftotl free SeM accsss COdes, Indudtng 855. life
condliCt" in :II fE;lir EIf'ld eq~~rl!l marmer as mandBtccl by ,the Fecrimil rnuniC2ltions Commission ("FCC" or
"Com."j$$i~l').We encour-.-ga the Comm~;iiontel nm-redy the jr.;u~· by TTFCC in Its ·PetnlOl1 for
Em-argency Relief'" fi!el:3 on ~ber'13, 2000 and the issucas ~ClCf by jrFNc in its ..PetItIDn for emergency
Relief' filed on NOVEmber Q, 2000, as well as other pending issLles re~g !a the POlictes and procedures by
whlr::rJ the Comrnission, through its designated adminIstratOr. oatabase Service Ma~lI!"f1t, Inc:. ("DSMI").
ntleases toll fr'8e numbers I" new service access t:edes. I

We bellew tt Is Inequitable that the SMSaOD toll free rtumber administnrtion system provide MGI
GlCIuipped R~po'llribJe organlzclfians 8n aovantage over aU ether R~l!iibleOrganl2ation& in reserving the
mo~d hlShly soUJIht aftsrtall free number:.i. The adve.ntzlgc,given M~L~~Ppe4 Responslhle Orgllillnizatlons is
manifested only dWin~th~ high ~vity demand plclced on thlil SMSBOO systsn ImmediatelY fOllcWlng me
release, or new tell free servlce access CDdes_ On JlJly~. '-DOa. dUring ;1'81Q$C of Wlif~ BCCt$5 ~B 800
gur non-MGI electrQnic 2ICt:eSS tl:) 1tIe SMS8QO system was es5el'\tiaJly in ~" for sullstantial parlod= during
at 1~85t ttl. first 20 minutes ImmedIately followtng the releas. cf 8B8. 0 ng ttle pet/Dds when 'the SMS800
system was ncn-rer:ponsIvQ, we w«e unable to submit reservatJcn fWlquests far toll free B66 numbers. When
the SMSSOO sy&tlilm diet respDrKI to our reservation requess rnqny If tlatjal1 of our highest: priority 866 "umbe""
wePa '!III~ rE!elGrVllld.

We request that thlil Commission Q;)ndud .n i~9atiQnd thF numb.-~.lOnadvan13ge
prI:)\"ided to MGI e<lwpped Responsible Organl2ations by the SMS800

E
stem. We request tMt the

Commission's inYeStigation include an accounting of the nUmber of res .-.qulIIsk pfQ9OS$8d by DSMI
for ElaCh of the ~praximately250 Responliible Organizations dUring rJf the flrst 60 t:rftieal rrunutea
follcwrng tne release of 666. This data should illuti'trate the,inordinate p~ renee glVeft to MGJ equl!'ped
~Q.dpQnsibreOrganiZations reservaticn requests Oller all dther reswvatlcJn requests. The l!II::countlng of 886
nwriber re=ervatiwl adMty on .JUly 29. 2000 shoUld also in.cJude the nu~bergf teseNatian req&aeSts$Ub~
fortfle same 866 numbf!lrs by differerrt Responlilble Organl::;atioos; thi:I tnformatiDn should nelp IIlustrateth~

inONinate demand for cgrtain numbers 8f\CI should help tt~monstratath~Mal Rnpgn:;lble Orgi:lninrtionili Q(l;l

2lble to reserve an o\telWheJming POI'tiOl1 of these most highly prized toll re.e nU"'''tilnia.
We ana::aurage the Commission to resolve these pending 1~lJes prior to 'authorizing the reJe:ase 01 any
additional 1011 Trae access codes .includlng 855. We are a Responsiblliil rganizat1cn {RB!OP Org 10; EnMQ1.J
gl.lthonz"'CI by D3MI to resetVe toll1ree numbers and therefore we have vested interest in the outcome of this
proceeding.

nis L Farrell
gerl Number Portability Services

cc; Elennet & Bennet
TIFCC
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Ms. I)o:cothy AUwood. Cbic.C
CgllQllOQ. CaIrlcr BlIDl&IJ,

Fcdcr.i1~~OA

445 12t:1l StJecI. SW
W~;ton,DC.20S54

R,e: FaiJo :md Bqmtab1eDi.stftbIatiAm ofTon Pree N'dTft'bcn
Support for The Toll Ftc:c ComJllelg!l Coalition
ExParte Con:ummicaJ.ion
ccDocket No. 95-155

DearMi. Art\Vood:

We 'hereby support The Ton Free Commerce CoaliJion ("TI'FCC~) iIDd the Ton Free Number CoaliliOD
("TPNC:~) in their darts 1.0 eDSUR lJJat all fDtuI1: l1:1eases aftoll flee servIce access codes. including 8.SS. are
conduded in. a fair ad equitlble manner as rnat!'btecJ by the Fedenl Commnoieatlcms Con&mission. ("FCC" or
"ConnntssiOJ1"). We e8C011l8gc the Commission tg remedy tbC issues raisedby TI'FCC ixJ its "Petition for
~ellC7ReliCt" filed em Novenwer 13, 2.000 pd ttus isiues 'nlised by TFNC in its Ilpetitionfor Emagen.cy
Reller' .11led. on Novem.ou 9, 2000. as wen as OlJlCr pcnrnng jS&&leS rclatiDg ~ tbe policieS and pr0ce41UeS by which
th~ OJIIllIIission, lhrough its designated admin!strdtOl', Databa.!le Sen/ice Management" Inc. ("DSMI"). "leases toll
focc nu:rllbc;rs in Dew~ aa;cz;s codes.

We bl!1ieve il is ineq.~'blethat the $MSsoo toll &ec munber odminimatioD~ provil.kli 1'401
equipped RspoPSible Orgm~,aIionsan advsntage cr\TeI" all ather RespoDSiblll Or~OD:JmT~ the; m.05t
highly sought al\cr toll free nJJnlbers. "'Ibl: Adv.mtage give!1 MGI equipped Respcmsihle OIpW,a1ious is manifested
anJy d'n:riJJg~~ <JCIivi.ty d=nand plai:ed on lb.~ SMS800 sylltemimm~foll.cnYing The release ofDeW tg],1
free set"da!I access codes. On July 29, 200(L during tlu! release ofton free acces, code 8M OW" nOll-MGl e!eWomc
access t':J me 5MS&OO S)'Stem was essentia1tY Uwper.rti'\'tl for sDbstalllia1 periods d:nT.ing at least. the Iirs:l20 :min1I1e!;

iImncdi:atel:y fol101lring the n:'lca$: of 866. During the periods wheo (be SMS800 sys1aIl. was non-responsive, we
ware llIlabIe to submitresenralion requestS for toll free 866 uumbers. Wheu the SMSSOO system. did respond 00 our
:reservation requests many ifDOt all of our highest priorlty 866 JIDmb::rs '\1Vel'e aheady lesezved.

We request that. the Cotxlmission conduct an in~tig;uiOJl oftbr; number reservation advantage ptOVided to
MGT cqLlipped lb:spQ!l.Sible 0J'ganUa1ions by the SMS800 sys1.e.Dl. We Rq,lICSt 1hat tlu: Commissicn's investigation
tndude iUl accounIing of U1C nu.tDber of reservation requests processed by DSMI for each of the approxiIuately 250
~sponliiblcO~ons dUring eamof'tbe first. 60 cntical mimJles followiDg the release of 866. 'This data. shculd
il1~l~ taw ino:n:timm: prefg(;ll(X;~ 10 MGlc~&:spomiiblc 0rgrmiza1i0llS IeSCl'\Iation ~uests over all
other~tiou.requestS.na 4l;CQUnl.hag of 86G~~ aQ:i-rity on July 2~, 2000 Should also inClUde
th~ number Q[TCServatian requests SI1bUliucd for the liiUtlf: 866 :numbers by~LResponsible Orgaoi7;!tions; !his
info:anatiOll should help illustrate ths inord!M.tli:. clamand for cenmn IlUmbcrs imd shouldhelp aQUgDStIirtc tbJlt. MGt
RBpoW;J"blc:O~ions are abla 1.0 reserve an overwhe1mhlr; portiWl oftl=oc m.o~highly prized toll~c
numbem.

Wo encoUClge the Commission to l"liSOlve l.hese vending issues prior to aurhoriziQs the release ofany
additiQllal toll free access cod~ inc1udiD5 855. We are a Responsible Oq!anjzstion.(Rcsp Olg ID: JXCOl, DBC01.
CXTO 1, nerOl) ;mthorizcd by DSMlto [eseJ'VC loll free ntIlr1bers and thetef'clC we have a vested interest. in the
outcome oftbis proceed ing,

Reoeived Deo-12-00 02:55pm From-202 i71 1558 To-HOLLAND &KNIGHT LLP Paae 12
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QUEST..n
Ms_ Dorothy AttWood. Chief
COBlDlIJIl Carrier Bureau
Fedanl.1 Comnuaricarlom; Commission
445 12th Street, SW
Washington., DC 20554

BE~~ET & BE~KET, PLLC
QUeatar InfoComm

Qu_r IhfGClHnm, Inc.

180 e..at 1QQ South

P.O, Soil 45433

Selt looke City, lJT 84145-0433

l4i 013
~OQl

:Re: Fair 8Dd Equitable Distribution ofToll Free Numbers
Support for The Toll Fcee Commerce Coalition
Ex: Parte Communication
CC Docket No. 95-155

Dear Ms. Attwood:

We 1w'eby .!l1.lpport The Toll Free CQJJ1IJWrCICl Coalition ("TlFCC") and ths Toll Free Number
Coalition (''TFNC'") hi their efforts to CDSW'c; that all fUrore releases ot"toll free service access codes,
includD::18 8SS. are conducted in a fair and cquil:ahle~r as~dby the Federal Communications
Commi:JSion (''FCC'' or "Couunission"). We encourage the Conunissioo to remedy the issues raised by
TT'FCC' in i~ "Petition for Emergency Relief" filed on November 13. 2000 and the issues raised. by TFNC
in its IIp,ctitiou. for Emergency Relief' filed on November 9~ 2000. as well as other pending issues relaxiDg to
the policies and procedures by which 'the Commission, through. its designated adnrioistraIor, Database
Service Management, Inc. ("DSMIlI

). releases ton free numbers in new service aecess codes.

We believe it is inequitable that the SMS800 toll free number administration SYlitem pro'Vidc:s MGl
equipped RespOI1Slble Organi2'Ations an advantaze over all :other Responsible OJ'SilDizatitmS in reserving the
most hii,hly sought after ton free numbers. The advantage:given MGl equipped ~ponsibleOrganizations
is manif~ed only during the .h:izh activity demand placed On the SMS800 :5YStcm 1Inmediate]y following
the release ofncw toll free service access codes.

'We encQur.a.se the Commission to resolve thesc pending issues priorto authorizing the release of
any additio!l31 toll free aCQe63 ~c.s including 855. We are a Responsible OIganization (.Resp OIg ID:
QSTOl) authorized by DSMI to rc:5CIW ton ft'ee numbers and therefore we have a vested interest in the
outcome ofthis proceeding.

Karen S. Spencer
Sr. Comtnunications Eogineer
Questar JnfoComm, Inc_
II East 700 South
Salt Lake: City. UT 84111
Phone: (SOl) 324-1924
Fax: (801) 324-1959
Email: K;~renS@lqyeSitartcom

cc: E:ennct & Bennet

clJ.t.£~G_s_"'" u..
'.OID CllyfI"'Plc WInfor c.n..

J
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Ms. Dorothy Attwood, Chief
Common Canicr Bur~1W
Fed~ral Commumcations Commission
44S 12th Street, SW
Washington, DC 20554

Re; Fair and Equitable DiRtribution of Toll Free Numbcrs
:Suppon for The Toll Free Commerce C"oalition
E:>t Pi1nC Communication
CC Dooket No. 95-155

Degr 1vfs. Attwood:

We hereby support ThE: ToU Fr~e Comm",rce Coalition ("TTFCC") and the Toll F'ree Number
Coalition ("TFNC") in their efforts to ensure that all future, releases oftoU free service access codes,
inclllding 855, are conducted in a fair and equitable manner as !l'\l'.n.dated by dtc: Fcdcn:al Cummunications
Commission ("FCC" or ·Commission"): We encouraae the Commission to remedy the issue.. r~ised by
TT:rCC in its ·Petition for Emergency R.elief" filed on November 13. 2000 9nd tho! issues raised hy 'IFNC
in it. "Petition Cor Emergency Relief' filcd on Novcmb~ 9, 2000, as well as other. pending is.mes r..,la.tin~

to th.e policies and procedures by which the Commission, through its designated administrator, D:rtA.bl'lse
Service M=gcment, Inc. ("DSlVlI"), releases toll free numbers in new service access cod~.

Wo: be1i~ve it ilil incquitabh: that the SMSSOO toll free number administration system providc:s MOl
equipped Re!ponsible Organizations an advantase over all other Responsible Organizations in reserving
the I:.1ost highly sou!#lt atl:er toll free numher/>. The e.dv01'nU!-go given MGI equipped Responsible
Org;;.nizations is manifested. only during the hish activity dc:me.nci placed on the SMSSOO system
imm,=cliately following the release of new toll free $~rvice a.c:Ce23 code:;. On July 29, 2000, during the
release oftoll fr~ access code 866 our non·MGI electronic access to the SMS800 system was essentially
inop<~ve for substantial periods during at least the first 20 minute" immediawly following the :release or
8Se;). Durin€: the periods when the SMS800 system was non-responsive, we wer'" =ble to zuhmit
reservation requests for taU free 866 numbers. When the SMS800 system did respond to Q\U" re!lervation
~qm:stsmany if not ail of our highest priority 866 number.;; were already reserved.

We TCquctlt thilot the Commission conduct an investigation ofthe number reservation advantage
provid.e<d to MGI (/9.uippcd Responsible Organizations by the SMS800 system. We request that the
Comlnission1llj inve&ti~ation inoludc en a=auntin~of the n1U!lber of reservation.requests prc1cessed by
DSMI fOJ:" each of the Rpproxi.mat~ly250 Rc:sp0J1/:libh:: Organizations during each of the first 60 critical
minut;es following the rele:l$le of ~61:>' This data Ghould illustrate the inordinate preference given to MGI
equipped Responsible OremmtioIlSl res:ervation reCiUli8t2 ovcr wI othcr reservation requests. The
ac:countin~of 866 number reservation activity on July 29, 2000 should cW.o incoludc the number of
resen·ation requests submitted for the samc 866 numbers by different Responsible O:rgani.zations; this
inforr:tation should help illustrate the inordinate demand for certain numbt;!l'Q <md zhoulci help clc::monst:rate
that ~[(H Responslible Organizations are able to reserVe an ov~elmingportion gf these mozt highly
prize'l toll free n\lmbers.
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We encourage the Commission to resolve these pending issues prior to authorizing the release of
any additional toll free access codes including 855. We are a Resporotibl.. O~tion (RQp Org ID:
SEMOl) authoriz~dby DS.MI to reserve toll free numbers and the:r:-efore we have r.\ v~t0d intcrCIJt in the
ou:come of this proceedinS.

Sincer~ly,

AndyKapSi
Viele President

00: Bennet &; Benn~t

TTFCC

Received Dec-1Z-OO OZ:55pm From-ZOZ ~71 1558 To-HOLLAND &KNIGHT LLP Pale 15
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M~. [)orothy, A-ltwoOO., Chief
c.;OItlll10n. Carrier Bureau
Feder:l! CO~Jl1unicat.ioJ1sCommil5sioll
445 1;2th StJ1\;Ct, SW
Washington~DC 20~'4

Ro;: Fair and Equitable Distribution ofT61l Pree Nl.lzuben
Support for The To 11 Free CommerQC Coalition
Ex. Parte Communication
CC Docket No. 95-155

D~ar :Ms. Al!twood:

We hereby support The Toll Free Commerce Coalition C'TTFCC It
) a.nd the Toll Free

Numbc:r Coalition ("TFNC") in their efforts to CAsure tha.t all future releaaes of toll free; service
access co~, including 855.. are conducted in a fair and equitable mannQI" as mandat~by Llle
Federal Communications Comnussion (ItFCC" or "Commlsaionh

). We encourage the
Cornmlssio~to renlcdy the iiOsues ~ised by TTFCC in its "PelHion for BmcrgencyRelier' filed
on N'o,"'ember 13. 2000 and the issues raised by TPNC in its "Petition [or Emergency Relicf"
filed on No~cmbcr9,2000, as wc:ll as other pending ISSUes relating to the policies and
procedures l:>y which the Commi~!i;iolltthrough irs dcslg11ated admjnistrAtoT~ Database Service
Manag,;:men;'t. Inc. ("DSMr"), releases toU free number& in new service access code&;_

We ~cllcvc it is inequitable that the SMS800 toll free number administration system
provides MGI cquIJ)pcd Respon.s;ble OrglolnizatiODB an advantage OVCI" all other Responsible
OtganbnloJ)S in z-eseLVillg the lllost highly sought after toll frQe numbers, The adValltage given
MGJ. equipp'ed Responsible ~ani~.atjollsis manifested only duri.rlg the high aC'.tivity demand
placed 1m the SMSROO syslem immediately following the release ofnew toll free service access
codes. On Iuly 29,2000, during tho relea.<:c onoll free access code 866 our l1on-MGI electronic
access to th¢ ,sMS800 system was el:ilrenLially irlope.t'atl'Ve for suhstantial pcnods during at IC1Isl .
the first 20 rl1inutes immediately following the release of 866. During the periods when the
SMS800 sy~tlmJ was non-responsive. we were unahle to submit .reservation requcstiS for toll .free
866 nUl';rJber~. Whl!ln thc SMS800 system did respond to OUr rese.rvaticm requests many ifnot all
of our high~s( priority 866 numbers were already reserved.

'We ~queiSt that the COQlIniss1t:m conduct an ir.lVestigation of the number reservation
advw:l,ta,?,c provided to MGI equipp'-=l1 Responsible Organizations by the SMS800 system_ We
n:;~uest thatjrhe Commission's investigation inoJude at) accounting of the number of reservation
reque;ts PTOjccsscd by DSMI for eClCih of the approximaLely 250 Rcsponsibl.e Organi.z!ltiom:
dUring each [of the first 60 criticul minutes following the r~lea.se of 866. This data aho·uld

;

6801 N. CAPITAL r.:IFT~ IIWY. BI.L:lG."2, 5UITF. 100 AU:;T1N, TX 7873' 512.36U:111"1 ~':£.31j1,1:S1 \0 fAA WWW.POINJ·ONE.NET
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illustrate the ijlordina.te preference given to MOl equipped Responsible Orgc1nizadons
reservation re~ue5ts over all other Te$ervatlon re'lu.cstas, ~ acctJummg or866 nwnber
resentation ac,ti\'ity on July 29, 2000 should also include the number ofreservation requests
submitted for ~he game Sf56 numbers by differaIt Responsible Organizaiionsj this infonnation
should help i~ustralC the intmlinate demand fOI" certain uwnbers and should help domo.o.sU'atc
that MGl Responsible Orga.ni2aIions are able to reserve an oVeIWhelmll1g ponion of these most
highly prized toll free num.bers..

'Vt: t:n~urage the Commission to resolve these pendins issues prioe to authorizing the
release O'fany:additional toll free access codes ;T\c)u.di1il.g 8S5. We are a Responsible
Organ~zation(Rcsp Org ID: PVTOl) nutho~edby DSMI 10 n:smve loll free numbers and
therefore we lia'lfe a vested in~est in the outcome of tllis proceeding.

Sin.»

~
~&-;---

ann)' DaVlS :
800 Datilbase ~t'ogra.mll1L'!lr

PointOnEi Tel~c::ommunications
ddavis@point~me.com

cc: a,!mTlet & Bennet
TTFCC

b801 N. CAPITAL or TEXAS HWY_ I;W(i. 2, SUlIl: IOU AUSTIN, TX "78731 SlJ.3el.Fllll 51:2,381.6110 hO')( wWW.P01NT-ONC.NCT
,
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December 7, 2000

Ms. D,~rothyAttwood, Chief
Common Carrier BureOlu
Federal Communications CommissIon
445 12th Street, SW
Washington, DC 20554

Re: Fair and Equitable Distriburloll of Toll Free Numbers
Support for The Toll Free COll1marc~ CO;3lition
Ex P.lrte Commu"kation
CC Docket No. 95-155

We hereby support The Toll free Commerce' COalition (nTTFCC") and the Toll Free NUlllber
Coalition (nTfNC~) III tlleir efforts to ensure Chat all future releases of toll free service access codes,
including as 5, are conducted in a fair and equitable manner as: mandated by (he Federal
Communications Commission ("FCC" or "Commission"). We encourJze the Commission to remedy
the Issues raised by TTFCC in its "Petition for Emergel1C:Y Relier' filed on November 13, 2000 Jnd [he
issues raised by TFNC in its "Petition for EmergQncy Relief' filed 011 November 9, 2000r as well as
ocher pending Issues relating to the policies and procedures by which [he Commission, through its
dssignued adminl~t(ator, Database Service Management, Inc. ("DSMr"), releases [011 free numbers In
new service access codes.

We believe It is inequitable that the SMSaOO' [all free number administration system provides
MGI equipped Responsible OrganiZ3[lons an advantage over all other Responsible Organilations in
reserving the maS[ highly sought after tall free numbers. The advant<lge given MGI equipped
Respon:;lble Organizations is manifested onlY dUling the high activitY demand pLKed 01' the SMS800
system immediately follOWing (he release of new [011 f,"ee service .access codes. On July 29, 2000,
during tjle releas-e or toll free ;access code 866 our n~n-MGI electronic access to the SMS800 sym:m
was essentially inoperative for substantial periods during .::It least the first 20 minutes immedi.:ltely
following the release of 866. During the periods when the 5M5800 system was non~reSllonsive, we
wel-e unable to submit reserva[IOIl requests for [oIl free 866 numbers. When the SMS800 sys[em did
respond to our reservation requests many if not all of our highest priorjty 866 numbers were alreadY,
reserve':.

We request that the Commission conduct an investigation of the l,umber reservation advantage
provided to MGI equIpped Responsible Organizarions by the SMSBOO system. We request thac rhe
Commission's Inve'stigation include an accounting of ~he number of reservatiOI'1 requests processed by
DSMI for each of the approxim,;l[Ii!!y 250 RespoluibleOrganizations dudn: e.;ll;h of the fim 60 critical
minutes follOWing the release of 866. This data should illustrate the inordin.lte preference given [0

MGI eq:Jipped Responsible Organizations reservation request-Ii over all Otller reserv.Jtion requests. The

Received Dec-12-00 02:55pm From-202 371 1558 To-~OLLAND &KNIG~T LLP Pa~e 18
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aCCollfltrng of 866 number reservation activity on July 29, 2000 should also include the number of
reservation requests submitted for the same 866 numbers by differem Responsible OrganizJtions; til is
information should Ilelp· illustrate the inordin,l[e demand for certdin numbers and should help
demonstrate that tvIGI Responsible Organizations ate olble to reserve all overwhelming portion of these
most highly prized toll Free numbers.

We encourage the Commission to resolve these pending in:UE!S prior to authoriz:ing d'le I-eleiilse of
allY additional [011 free access codes includin2 855_ We :are .a ResponsIble OrganiL::ltion (R.esp On~ ID:
HAPO 1) authoriled by DSMI to reS~H''VQ toll free nunlbers and therefore We h.we a vested interest in the
outcome of this proceeding.

Cc: Bennet & Bennet
TTFCC

Ton Fl"Cto 1"hJlnbC'r"s=
(~88) ~EWIR£(T (888) 73!)~73~ "*'~"'AX (8UO) n~H,li7(J

~lt.l
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SUn'E 22a

METAIAiE. LDUlIIIANA 7DDa2-f1858 IlAY1ISTAR
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SUITE 1i'0
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Ms. Dorothy Attwood~Chief
Common Carner Dwcow
J:1ederW Communications Com.nrlssion
445 12th Srreel, SW
Washington, DC 20554

Re: .Fair and Equitable Distribu.tion ofToU Free Numb~rs
Support for The Toll Free;; Cmll,WC;rcc CoaliLion
llx Pane Conununication
CC Docket No. 95-155

Dear M~:. Attwood:

We hereby suppon The Toll Free ConunE:!rce Coalition ("IT.FCC") and the Toll Free
Number Coulition (Il"fFNC'") in ~cir efforts to ensure ~hat all fULuTC releases Oftoll free service
access e()dc~. including 855. are l;;onducled in.a ±"air and cquita.ble manner as mandated by the
Federal Communications Commission (npcc" or "Co111lni!;sion"). We encourage the
Commission to remedy the issues raised by T1"PCC inits "Petition for Emergency Relief' filed
on Novcmbet" 13, 2000 and the issues raised by TFNC in its "Petition for Emergency Relict"
filed on November 97 2000, a'l well as other pending issues relating to the policies and
procedur'~s by which the Commilo;sion. through its designateu administraluT, Da:taba.$~ Service
MauasemeTlt.lnc. ("DSMIn), rele.."\Ses toll free numbers in new service acct:::ss Qodes.

We believe it is inequitable that the SMS800 toll free number admi11islrdtion system
provides MGl equipped Respon!ilibl~OrgmJizatio~an advantage Over nil other R~l1sible
Organi7..al1oJ2S in rt!servillJ; the:: 1110i,)t highly ,'Sought after toll tree numbcl'!l. The advantage given
MGI equipped Responsible Organi.,.atioD.5 is mani1~"tcd only during the high activity demand
placed on the SMS800 system immediately following the release nfnew toll free servi~e ~ess

codes. On JUly 29,2000. during tl1c release oftolI free access code 866 OUl" non-MOl elcctronil;
access to ·the SMS800 system was essentially inoperative for SUbstantial periods ..Jwing at least
the fIrst 20 minutes immediately following the release of866. During the pcriod$ when the
SMS800 r.ystcm WrlS n"n~resJ)Ons:ive,we WeTe unable to :iubmit reservation requests for toll free
866 numbers_ When the 8"'1S800 system diu n;;.5pond to OUT reservation requests many ifnot all
ofUUT highest priority tt66 numbers were already reserved.

WI, request that the Commission cond11cl an investigation ofthe number rUlI!TVation
~dva.ntugc: pro'Vided to MOL equipped Re~ponsibleOI'gotrlizatians by the SMS800 ~ystem_ We
requcsl thm t1:l.c Commission's investigation include an accolmting of the n\lmber of reservation
requests prOcessed by DSMI for each of the approximately 250 Responsible Organi:aaions
during each ofthe fim 60 critical minutes followil'lg the .wl4;:li.,'1c of 866.

i
WWW.SAYSTAR.CO...
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'Chis WLtll should illustrate th~ inordinate 1'1'efgr~cgi~n to MGT equip~--d Responsible
Organizations reservation .rcqu~"ts over all other reservation requests. .fhe accounting of 866
number reservation activity on July 29, 2000 should also include lhe number of reservalion
requests submitted fhr the same 866 numbe~ by different R.esponsible Orgaai:t:ations; this
infOtfmltion should help illustrate the inordinate demand for certain numbers o.nd shuuld .I1cJp
demonstrate that MOl RespollSible Organizations are, able to reserve an overwhelming portion of
these most highly priud ioll fIce numbers.

We encourage the C()mmission to resolvc the~c pending issues prjoT to authorizing the
rele~eofany additional toll free access codes including 855. We are 8 Responsible
Organiz.;ttion (Re~ Org 10: BYS01) aulhori7.cd by DSMJ to reserve toU free numbers and
thercforc~ we have Q VCl:;tcd inter¢sl ill the: outcome ofthis proceeding.

cc: Bcmnet 8; Dc.onct
rfFCC

WWW.BAVSfAILCOM;
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I·

)(s. Ooraihy Attwood, CbWf
O>mmofl Camer Bureab
FG4c:mI CoraunJldcl'l'GO:ftS C~1OZI
44512d1SIrGOt. aw
W¥biD~ton. PC 20S54

~e: PMf aaQ Eciwi~e~OAviTElli FrOQ ~umQC:r6

SiIWOn tor TbeI ToU Free CommeJge CoalilioD
B, llane C«»mUUiearion
CC Dock_No. 95.155

2029555564 T-575 P.02/04 F-835

6SO~S~
P~NH03S01
BOO.3Sa88aS
603 633.1200
603.427.0119 (£ax)
-choia:cnCQlm.cam

Weher~ IiUpPCJ1'I: ne TeU Prc:e Commerce Coalition ('"1"1'F'CC") aDC1 the ToD F..... Numb8{ Coialitioc I"TfNC") iA
their etforu to eaSllfe that aU fiuur~ TlIl-.n gf'mll rr. iIMcc~ llOda. ilu:I1Sdine ISS, areco~ ill a fair
JIlld ~u:iJ@JG Q1IImICr AD mlInlW=4 by me P'e4eral COIrummic:alioDs CammllliiQA (''Fce~ or ·Commission"). We
II~"rMC~oa Co remedy !he iadUc:ll nised by Tl"FCC in 111 "Pcti1:ion for~Rclid" filed 011

N~ 13, 2000 8Ild the issues raised by TFNC in its "PclUan for JUo.sar8'DPC)' Rtllil:f' filllOl! on Novem'bc:r g,
lOOD. as wtU as other peud1n; imle5 relat1Z1a 11) 1bI: policies _ procea.ms by which the CQDlJtQssiOJ:l, throUgh ils
deslpa%el1 adminiitr8tOr, DambaSeS~ Maaascmem, ~c. ("PSMI'~, ra~ ton :free numbers in Ile9t' service
~c;CIllS 00=.

We bc:liC'l'C: it is incquJQ.ble tballbe SMS800 fQU Uee numbe:r~straQOn I)Stml provides. MGt Eqmpped
Rs:::lpcnmbll: OrpaizaaaCWi aD adVantage over au otbI:r RcSPQII,sible ~izatioDs in rc:serviug the ruOS! bigbly
:Qqpt ait.e:t U>U ~c: oQlDbcn. '1'1&ClllCVaQAgD 81'" MGt equipped Jt.e$pOJlliblCll Orgmizat:lOQl ia mmjfdted anly
d\:zrtQg ~l:: high~~ cL:msmd placccl on tbc SMSBOO 3pll:m 'i:rm'JlDaiaUlY foUDwmg the release ofnew loll free
service lC"~ess coda. On July 29.2~ c1UriJl1 tbo I"d~ oftoll free IICcess code 8156 OPt' nOA-MGI electronic
aece:$$ to tbe SUS800 Synem 'WaS .9SIIQ~iAoperatiw £carliQ~ p~ dwmg In least Ihe titst 20 nwllllQ
immedi.at.aly ~llow:io.8 .. r-J..a51; Qf'8". D.lriDs the~ when ll1e SM$BOO ~1Rn 'W'" Ilm1""rc:spansive, we
wq-e unahLa: to 8\lbmit~ req\lCSI8 fOJ" \OU free i&6 IlUGlbars. Wbcc the &MS800s~d:id 'r~and C'Q OW'

reservaliou requcas mUlY uuot all ofourbisbcnpriomy 866~en were a1mMly n:served.
We rcquost thal m.: CommUiLrion conduct inIn''~oftbe Uu:&:Qber reserva;ion ad'Vantase pJOV1cisd 110 MGI
equipped~sp~c:OriaDizati011s by me SMS80Q sy!ItI::m. We requeat tb81lht Commi&9!ml's 'in"es"Cig&Qon
inchme lUI accollZlliJw o!~ IIW11Derafte~on nques1I ptooened by DSMI - eachof~ ~>QQ1a1.1~ 250

j . R.cllponli111. Oraa_anl durizls eraob of the first 60 crilicaJ UJiQUl~ toUowiJlg the re)euc: ofB66. !hili 411tA 8l:Iaa1d
il1usnte tbe~ pn:icreau given to MOt eqqipp~ ltapClllsibleO~ resmnuian rc:qucstl> aver aU
otMt reservatiaD tcqUClits. The KCDunQDl of866 number rl:llmvation lOavilY on lldY 29. 2000 should a.l9a inc:lude
rhQ DUmber o!rOSlrVltlaa requ"li liubzniDtd!or the AIDe 866 numberli by dUfcrent RespOft&ib1~ OrpniZatians: this
i:Q!onnalit,n ~ould bolp iUunrttD the inordinlte: dcuwJd for c;cmiD numbWf& ~4 sboulc! help danonstrate that MOl
RJ:spcms1t.le OrpDSzallan5 arc uIe: to reserve an C'ltI'lllbdl:nillg ponion of1best: InDSl highly prized toU free
numbers.
We CIlCO\U"lIp: till: CommlsSiao 10 TCSOlve tOCiC pcMinI iss~p:iar II) IWtb~81betdeasc of any aaditionaJ lOlJ
fi-cc a=~s cado includiQg ass. We ate a !t£SpoQSiblc~on (Resp DIg JD: RACO1) awtlor1zcsd by DSMI to
rl'5CfW 1))11 fruaftUmben aDd Therefor. we DaVe a. yt.Ste4 imaelt iD rhe outcome af'mia ptDceeding.

I.

ReCB!vIQ Dec-j3-Z000 Dl :56pm
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INTERNATIONAL TELCOM LTD.
01" SECONDAveNtlE WEST S6Am.a. WJQ1INOTON II1n9 USA

Ms. Doro1tI) AnwDod, CIlid
0m1nlan Clalcr Bute:I\l
FI:de:nJCo~ Co~

445 12111 Sect, SW
Wub;Dg~, DC 20SS4

Re' l?ait _ Bqlmablo tJiavi'bu.li= ofTaU. Free NDm"aas
Suppan for 1'bta Toll FTec CoQlnlcrc:c coa1i11OD
&.~ CanummicuioD
C:C Dadrer No. 9S.lSS

])CSIl' )45. A.m\'ood:

We hereby suppon Tho TaU Pree Comw!tce CoalitloD {"TIPCC"} IDd=ToD.p~Number Coaliliml ('"l»fC") m
lhelr~ 10~~~ aU flIlWO wleues ofUID. free~ ac.eca QlIdc:s, iDcbliDs
ass. IlG~ it\ a _ end. cquilab1e II3lIImISJ: 81 IMRdlW1 by 1Ius Peden!~ Commission C'FCC"
ur "Cammi~").We ea::owaee tIut Commiuion to muedy me i&sw:£ raased by
TI'FCC ia ilS "PetitioA fAr Emara-q blld" fil.a4=NgvCClb« 13. 2000 aDd the Usue& l3UcC1 by TFNC In Ill>
",Cli1:ioA fora..r~-.ebcf' 6Jcd OIl~ewemba' 9, 2000, as'lWlU a5 otAcr~is~

~~ ., IJt,epo~ a"-l1tOeeaes 'bY wbich Ihc ComJpjssigp. tbroup Us _gut04 ,*"";FntCI~,n~(;

SelW:e ~~f3n1Wlt. Inc. ("DSWM. xe1eaae.a laU fico 1aUlDb= mDCW leMCe ICee8s
lOOdes.

We be1iC'ie ;t i&~ that tbe SMSSOO tDU= lIIIIDberil~ sysumprovlQcl MGl~
RespODsible OIpaiwions III advaDtlC0 ovara11 0liWRespcmsJbk OrgaizatiDDS in Jc:serriDg
the mDIit billhlY sougbl a1h:rtDll meDlI~ 1'JIc~~ J.I"r= MGI .PJ-lIUsp~ibJc Or~~ iG
maci£c:sted auJ.y duritl.c dlc bish aaiYiSY cIemad pJace4 em 'lIle Zi~5ao ~1l;lIlo
lmma4il~ fallawiBg IbIS release atnew tDU free~,e access c;ock;s. QQ July 29, 2000, da:aintl the releas~ oftell
free IC"~~ 866 our aoa-MGI~ access to the SMS800 system was
~CXmaUY inoper.l.tivc for substaQ1iaI petia4s duZUIS &llallSt me~J 20aam~~~)' fcll.3WiDg d:It release
of866. Pming the periods wbeu lJu; SMSBOD lly&~ \Q$ nQu-respmsive, ~8 WQ'e

u:na~UJ ulbanit reservation reqLlau torwU~866~.Whoa•• SMSSOO &y5t=1 did tespDDd 10 our
CUSCVWll llUJllClla mmy ifnot aU 0{our bjpatpriority 866 JnUIlbm'VIttG already
tescncd.

We TCC$UCtl that aa- CQmmiaricm~t IUl. invcstip_ ofdlelllQbu reamtatioll adv;mr.agc provickd 10 MOl
cqu1ppGO Jlespond* Oq;?!Dind:iClll:i by rb& SMSlOOC)'~ We rtlqW!llr da.u lhD
Ccm:=iSSiC)l,"S iJ1v~llEtioQ. ~c 11II 8ClOC1Af.ints atdle~oheacnaU01l teQuestS ptOce.5$ed by DSMI for
=d1 ot tho: lIpp(~coly 250 &.poaai.b1e~0IlSdurUlit cadl oflbc mil 60 critical
miDlllC~ 1i,Uaw)as 6.0 raJqaQ of866. This etara should iJ1usuiuc the inQJdinm pref'treDce pea. 10 MOL ~u.ipPeQ

lte3)XlJ1S1bl. OralmiuIiDAs resen'a~ rcqucm over III othEr rcservadQu tcquesl$. The
~Q1mat>-S ofl66mun'ber rccervanon aetivi1Y on J1aly 29. 2000 Ibouki 'I1so mcllUSe~ uum\)cr of~
"~ 4Ilbmiud far 1be came 866 aaunbca by difti:reat1I1pG1Sib1e OrgaDiaUCDIS; this
mf=aa"hcm should hlp i11wolRlC 1U tIemAd for cerQin Da=bers aud. should help demoumarc _IMGI
R.eipO~lk: ~i2&t:iaa aJl: Ibli \'0 SeBQVI;~ Dverwbc'lmiJ:l& pon:icID. of mC:51: 1D05t
biPbt priaed IOn ftc auaWrs.

We~ JA- ColDIDiuicm to seso1ve tlurse peDdiDI i£SUQ pior lQ a\lQ:uJSiziQg the release of IQY addU:iQQQ! toU
tr~= ~5 cades u.:llldiDg 855. We ate a RcspoD.511Yk tqlUizaliDD (ksp ora JP:
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~~DD
Imm1~ T.:1I;crn. LID.
206.479.2322 (Phone)
206.479A42!l (m)
nlIP:/}wnw,.!tltd.!JEl

cc: Bmoot Ii.a~
TTFCC
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